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Abstract 
With the continuous development of society, more and more social forces 
participate in the system of the supply of public services, which brings a good 
opportunity for trade unions to participate in the provision of public services. Social 
management today has pay more attention to social coordination and public 
participation. The main pattens of public participation are government leading, social 
participation, public or private service supply. In this background, trade union 
organizations, which play a vital role in participating in social management and public 
services, need to face the great realistic problems, like how to pay more attention to 
the production life of the masses of workers, how to maintain the legitimate rights and 
interests of them and provide high quality public services to build a harmonious labor 
relationship, when they rallying the workers around them and playing a role as a 
bridge link to the connection of the party and mass workers. 
The general idea of this paper is setting the participation of trade union 
organizations in the public service as a starting point. At first, from the perspective of 
the background and the significance of the topic, learning how to analyze the supply 
of public services and the development trend of the, trade unions organizations, 
studying and proving the meaning of the participation of trade union in public services 
and determining the concept of trade union organizations and public services. 
Secondly, set the Xiamen Federation of Trade Unions for example, analyzing the 
affection of the public services at this time, studying the features and flaws, like the 
weakness of ideology, the imperfect of serving mechanism, the lack of talents in 
public services, the unsound of the organization system, the poor ability of the 
workers, the inefficiency of the public services. On this basis, we need to look for a 
way to improve the quality of the public services, like establishing a correct concept 
of the participation of the public services, clearing the responsibility, building a 
positive interaction public service mechanism with the government, strengthening the 
self-building, improving the ability of public services innovation, promoting the 














workers, intensifying the training, enhancing the quality of staff team, providing the 
efficient public services, perfecting the system of social services, studying the good 
manners at home and broad and offering valuable experiences for better public 
services in China. 
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